28 @l Olidsy ele aslidiad

gyl &

WA Olian (10) ol o5l cpoler o)led o Il

WAAN/Y by 5 WANBNA 223l 55 5o
AV-\F e

Doi: 10.22108/nmrj.2020.118679.1837

Market Orientation and the New Product Performance: Investigating the Moderating Role of
Managerial Social Ties and the Customer’s Implicit Need

Esmaeil Shahtahmasbi'*, Sajad Mazarei?, Fatemeh Lalezar®
1- Assistant Professor, Faculty of Management and Accounting, Shahid Beheshti University, Tehran, Iran
eshahtahmasbi@yahoo.com
2- Ph.D Candidate of Business Administration, Faculty of Management and Accounting, Shahid Beheshti University,
Tehran, Iran
mazarei.sajad@yahoo.com
3- MA of Business Administration, Faculty of Management and Accounting, Danesh Alborz University, Iran
a.lalehzar88@gmail.com

Abstract

In any business, developing new products is necessary to meet customers’ needs. The production and application of
marketing knowledge has shaped the marketing capabilities that lead to the development of new products. On the one hand,
the challenge of accessing market knowledge in emerging economies, and on the other hand, the customer’s implicit needs
create problems for companies in this way. The aim of the present study is to investigate and analyze the impact of market
orientation on the performance of the new product with respect to the moderating role of the social relationships of managers
and costumes’ need. This applied research was conducted with a survey method and the data collection tool was a
guestionnaire. The statistical population of this study was the companies presented in the 23" Elecamp International Fair. By
using the census method, 207 companies were examined. Statistical analysis was performed using structural equations and
SmartPLS software. The results showed that market orientation had a significant effect on exploratory and exploitative
marketing, and business relationships of managers positively moderated this relationship. However, political ties in the
relationship between market orientation and exploitative marketing had no non-linear (inverted U) role, and its effect was
only linear and had no moderating (inverted U) role in the relationship between market orientation and exploratory
marketing. Finally, the customer’s implicit need had only moderated the relationship between exploitative marketing and the
new product’s customer-based and financial-based performance.

Keywords: Market Orientation, New Product, Managers’ Political Ties, the Customer’s Implicit Need, Exploratory
Marketing.
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